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Introduction
Thank you for having chosen the Portable Cross The Counter hearing loop system. We hope 
that you will be satisfied! 

Providing versatile desktop induction loop assistance for hearing aid wearers, the portable 
induction loop is powered by a rechargeable battery and is always ready for immediate use 
if charged. No installation works are required.

Please read this user guide before use of this product. 

To Charge
Plug in the switched power supply in the P-CTC unit and to the power outlet.

The unit can be charged whilst in use but does so in a slow charge mode. The LED on the 
rear side flashes red rapidly when the unit is being charged. When the LED shows a steady 
red, the unit is fully charged. The unit can be used for about 4 hours on a full charge and 
24 hours stand-by time. When the battery needs charging the LED will flash red every few 
seconds.

To use
Place the P-CTC unit on the table or desk between the speaker and hearing aid user. The 
unit’s rear side, where the microphone is located should face the speaker. Activate the unit 
by moving the rear side slide switch to “ON” position. The LED should then show a steady 
green. Note that the hearing aid user must put their hearing aid in T or MT position to 
activate the t-coil. The working range for the listener is approximately 1.2m from the unit. 
The speaker should sit about 1m from the microphone on the rear side of the unit. The 
speaker should talk in a normal tone and volume. Should the listener experience the sound 
too loud or too low, simply move the unit further or closer to the listener.

When you are done using the unit, we recommend that you put it back on charge for it to 
be fully charged for the next user.

Connect a boundary microphone
The P-CTC unit can also be used in meetings with more than one speaker. For this we 
recommend that you use a Univox 13T boundary microphone. Connect the 13T’s 3.5mm 
plug into the 3.5mm socket marked EXT. The P-CTC init should as before be placed 
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approximately 1.2m from the listener. The microphone is placed on a solid surface in the 
middle of the meeting table with fairly equal distance to all speakers. 

Security/warranty
Please note that the warranty is not valid for any damage or defects on the product due to 
incorrect or incautious installation, usage or maintenance. 

Bo Edin AB is not responsible for interference from radio or TV equipment, or damage 
caused by the product to any property or liable for the consequences of such damages.

Maintenance and care
Under normal circumstances the product does not need any special maintenance. 

Should the unit become dirty, wipe it with a clean damp cloth. Do not use solvent or strong 
detergents.

Trouble shooting guide and service
Verify the control LEDs following the instructions in this installation guide. 

Should the system not work after having made the product test as described above, please 
contact the local distributor of the product for further instructions. 

Please also note that the warranty is not valid for any damage or defects on the product 
due to incorrect or incautious installation, usage or maintenance. 

Technical data
For additional information, please refer to product data sheet/brochure and CE certificate 
which can be downloaded from www.univox.eu, Downloads. If required other technical 
documents can be ordered from your local distributor or from support@edin.se.

Environment
When this product is finished with, please follow existing disposal regulations. Thus if you 
respect these instructions you ensure human health and environmental protection.
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Distributor

Univox by edin, the world’s leading expert and producer of high quality hearing loop 
systems, created the very first true loop amplifier 1969. Ever since our mission is to serve 
the hearing community with the highest degree of service and performance with strong 
focus on Research and Development for new technical solutions.

Hearing excellence since 1965

Bo Edin AB, Stockby Hantverksby 3, SE-181 75  Lidingö, Sweden www.univox.eu

Accessories
Part No	 Description

202071	 Shelf unit for P-CTC


